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Abstract

This research aimed to study problems relating to the enforcement of the Dispute
Mediation Act B.E. 2562 (2019) for Criminal Dispute in Inquiry Stage and to study guidelines for
modification and improvement of principles and methods for Criminal dispute mediation in Inquiry
Stage in accordance with the Dispute Mediation Act B.E. 2562 (2019). The study was conducted by
using a qualitative research technique through documentary research process, the use of relevant
documentary sources, i.e. books, textbooks, theses, independent studies, laws, orders, rules and
regulations. The study results revealed that after the Dispute Mediation Act B.E.2562 (2019) has
been enforced for mediation proceeding of criminal disputes at the level of investigation, the
following problems are found (1) the scope of offences to be taken into the mediation process at
the level of investigation (2) mediators’ qualifications at the level of investigation and (3) Termination of
Criminal dispute mediation in Inquiry Stage in the case of the prosecution . All of these problems
contribute to unsuccessful enforcement of the Act. Therefore, in order to enable the mediation
process of criminal disputes at the level of investigation to truly have appropriateness, efficiency,
and maximum benefits to people in accordance with the intention of the law, it is suggested that
the provisions of Section 41 of the Dispute Mediation Act B.E. 2562 (2019) should be amended by
adding some criminal offences and amending the provisions relating to a mediator at the level of

investigation by issuing an inquiry official in charge of a certain case to be a mediator.

Keywords: Mediation, Criminal dispute mediation, Criminal dispute mediation in Inquiry Stage, The

Dispute Mediation Act
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